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In The News – ‘Clawback’ 
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Clawback: Consumer Viewpoint 

• Example: Member in a plan with a $10 flat copay for generics 

• Lisinopril 10mg tabs #30 

• Pharmacy Retail Price: $15 

• Member Insurance Copay $10 

 

• Metoprolol 25mg tabs #60 

• Pharmacy Retail Price: $4 

• Member Insurance Copay: ??? 

• Allegation – Member Insurance Copay: $10  

Consumer Concern: To Use Insurance or To Not Use Insurance 
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Clawback: Pharmacy Viewpoint 

Pharmacy Concern: Member Overpayment Collected by Pharmacy and 
Returned to PBM, Pharmacy Prohibited from Telling Consumer 
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Solving the Consumer Problem 

• Ensure insured consumer is always better off using insurance and pays 

no more than a cash customer 

• Example: Member with $6 flat copay for generics 
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Solving the Consumer Problem: PCMA Policy 

PCMA’s approved “clawback” language: ‘co-payments applied by a 

health carrier or plan for a prescription drug should not exceed the total 

submitted charges by the network pharmacy.’ 

 • PCMA policy addresses consumer’s problem only 

• Pharmacies will attempt to solve reimbursement problems with 

consumer problems 

• Reimbursement is contractual 

• Reimbursement is not static, cannot be ‘frozen’ to member 

cost share at point of sale 

• Claims resubmissions to maximize reimbursement 

• MAC price appeals 

• Pharmacy audit findings 

• Performance contracts 
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Enacted Laws 

The Bad: North Dakota SB 2258 

  A pharmacy benefits manager shall not charge, or attempt to collect from, an insured a 
co-payment that exceeds the total submitted charges by the network pharmacy. 

The Good: North Carolina HB 466 

The Ugly: Montana HB 276 

 (4) A plan sponsor, health insurance issuer, or pharmacy benefit manager 

may not prohibit a pharmacist from discussing reimbursement criteria with a 

patient 


