EMPLOYERS ARE OVERWHELMINGLY
SATISFIED WITH THEIR PBMs

Vast Majority Say PBMs Are Effective at
Reducing Drug Costs for Their Organizations.
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Over four-fifths (82%)

93% say that their company’s contract
with its PBM is transparent.

Overall, more than nine

in 10 (93%) are satisfied with 82%

their PBM, including more than a
third who are “very satisfied.”

A majority (59%) report stable
costs for prescription drugs overall, 81%
including mail-order drugs.

The vast majority (81%)
say that PBM programs are
effective at reducing drug costs
for their organization.

59%

Methodology: The national survey was conducted online by North Star Opinion Research between June 4-9, 2020
consisting of 250 respondents drawn from a list of benefit managers and human resources directors who work for
companies with 1,000 or more employees, have at least 1,000 individuals under coverage, and have an annual drug

spend of over one-million dollars.
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